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QUADRO 
DI SINTESI

Metodologia e obiettivi
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0%""*0#"*,3*&%&7*','6*,"*%9̀
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!"J$2'-5+,.$'(?B)-?-5*+,.$-$&(3,+BB(5.<.).

?3&$"#-%00#&$"#$#/0#&",$$"%/%'0,&('@#11,/*#'%&7#'5,+%'0,3%&$%"&1#'*(-,"%&"*1%"1,&%&,6*#'%2&
$%"& 0%/0,"%& *'& +#5#& *''#),0*)#& ,31('%& ,6*#'*& $"#$"*%& 5%3& )(6(")0>- 3<- !(6%,&2& /)#3-%'5#&
('@#$%",6*#'%&5*&3%00(",&1"*0*1,&5%33,&"%,308&,00",)%"/#&0"%&+#+%'0*&1<%&/*&*'1"#1*,'#G
j&"*1%"1,k
j&5*5,00*1,k
j&$"#-%00,6*#'%&*'13(/*),9

9%"3%'")(- :#%0%"& <,2& *'7,00*2& 3%& $#0%'6*,3*08& $%"& 1#/0*0(*"%& ('& +#5%33#& %/%+$3,"%& 5*& ^"*1%"1,&
,$$3*1,0,`&1<%&1#'0"*;(*"%;;%&,'1<%&,&"*5%7*'*"%&*3&/*-'*7*1,0#&1<%&3,&1(30(",&5%3&$"#-%00#&$(U&
,//(+%& #--*-*#"'#2& ,00",)%"/#& *3& /(#& 1#'0"*;(0#& *'& /%00#"*& #$%",0*)*& *'& 1(*& %/*-%'6%& /#1*,3*2&
1(30(",3*2&%1#'#+*1<%2&$#3*0*1<%&/*&*'0%"/%1,'#2&1#'&(',&"*1,5(0,&5*"%00,&/(33,&"%,308&/$,6*,3%&5*&
.(%/0*&3(#-<*9&
?3&$"#-%00#&$"#$#/0#&*'0%'5%2&5('.(%2&7,"/*&$"#+#0#"%&5*&(',&"*.(,3*7*1,6*#'%&^5*Z(/,`&1<%&$(U&
%//%"%&*'&-",5#&5*&"*,00*),"%&*3&0%""*0#"*#&,&$*=&/1,3%2&/*,&/(&('&$*,'#&5*&0",/7#"+,6*#'%&7*/*1,&5%33#&
/$,6*#2&/*,&'%3&",Z#"6,+%'0#&5*&,31('%&"%0*&*++,0%"*,3*&1<%&3#&1#'0",55*/0*'-(#'#9
n(%33#&/,3%+*0,'#&O&*'7,00*&('&0%""*0#"*#&1#'&$#0%'6*,3*08&"*3%),'0*&*'&0%"+*'*&5*&1"%/1*0,&/#1*#4
%1#'#+*1,& %& 1(30(",3%G& ('& 0%""*0#"*#& 1<%& 0(00,)*,& '%1%//*08& 5%33@*+$*%-#& 5*& "*/#"/%& (+,'%&
%5&%1#'#+*1<%& *'&-",5#&5*&1#-3*%"%&%&+%00%"%&,&/*/0%+,&.(%*&$"#1%//*&,'1#",&%+;"*#',3*&#2&
,55*"*00(",2&*'&$#0%'6,9&
S*'#&,5&#--*&3%&0",/7#"+,6*#'*&/$,6*,3*&3%-,0%&,&:,3%+*&<,''#&#$%",0#&%'0"#&3#-*1<%&5*&0(0%3,&%&
"%1($%"#&*'&1<*,)%&+,0%"*,3%&>&"%/0,(",'5#&/*'-#3*&+,'(7,00*&#&,$"%'5#&'(#)*&+(/%*&>&/$%//#&
/%'6,&1#-3*%"%&3%&"%0*&"%3,6*#',3*&%5&%1#'#+*1<%&3#1,3*2&1<%2&1#+%&5%00#2&#--*&/#'#&%/0%/%&,5&
,+;*0*&/%+$"%&$*=&/#)",3#1,3*&%&$#//#'#&",$$"%/%'0,"%&*3&)%"#&)#3,'#&$%"&$"#5(""%&,'1<%&(',&
$,"6*,3%&*')%"/*#'%&5%33,&0%'5%'6,&,3&1,3#&5%33,&$#$#3,6*#'%9
b,&/%.(%'6,&5*&1,"0%&%&*++,-*'*&,&/%-(*"%&<,&3@*'0%'0#&5*&/*'0%0*66,"%&/(&('&$*,'#&1#+('%&3%&
.(%/0*#'*&%+%"/%&5%33%&1,"0%&5%3&1,$*0#3#&$"%1%5%'0%&%&5,33%&*'0%")*/0%&$#"0,0%&,),'0*&'%*&+%/*2&
'%3& 0%'0,0*)#& 5*& /1,"5*',"%& 3%& 0",5*6*#',3*& /%.(%'6%& 5*& 1#/0"(6*#'%& 5%3& $"#-%00#& %& 5%33%& /(%&
',"",6*#'*&,33,&/1,3,&0%""*0#"*,3%2&#Z"%'5#&$#//*;*3*&0",*%00#"*%&5*&/)*3($$#2&*'0%"/%1,;*3*&0",&3#"#9
:*&O&/1%30#&.(*'5*&5*&%3,;#","%&0"%&/1%',"*& 0%+,0*66,0*2&%&5*& 7,"3*&1#')%"-%"%& *'7*'%& *'&('@('*1,&
*++,-*'%&%/$3#",0,&,33%&5*)%"/%&/1,3%2&5,&"%-*#',3%&,&1#+(',3%&,&(";,',9&
:*&+%00%&*'&1,+$#&.(*'5*&'(#),+%'0%&('@#$%",6*#'%&5*&1#'0*'(#&/+#'0,--*#&%&"*+#'0,--*#&
5%33%& 5*Z%"%'0*& *++,-*'*2& "*+;,36,'5#& 0",& 3%& 5*)%"/%& /1,3%& 5%3& $"#-%00#2& 0",& 3%& /(%& $#//*;*3*&
5%13*',6*#'*2&,&1,),33#&0",&3,&7#"+,&5%3&0%""*0#"*#&%&3,&/(,&',"",6*#'%9&K]-'*&,00#&5*&5%/1"*6*#'%&
O&('&0%'0,0*)#&5*&"*1#/0"(6*#'%&3#-*1,&5%3&+#'5#&%&$"#1%5%&1#'&5%1#/0"(6*#'*2&1,'1%33,6*#'*2&
+%//%&*'&"*3*%)#P&CW*-,'U2&IXDXG&IIFJF9

F&W*-,'U&!9&CIXIXJ2&2-'())%'*)%-!(##$4)3"&%6'%0"1-2#-/)*,(''*-0*.(-/)*!4''*)(-!%-0*&*60(&7"2&]Z*1*',&V5*6*#'*2&Y#+,9
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!"J"/$K5$*-,,.*(,.($B-,$)+$,.'-,'+

b,&"%3,6*#'%&0",&0%""*0#"*#&%&"*1%"1,&C0%"+*'%&.(*&*'0%/#&'%33@,11%6*#'%&,11,5%+*1,J&O&('&0%+,&
1<%& '%-3*& (30*+*& )%'0@,''*& O& /0,0#& 1#/0,'0%+%'0%& %)#1,0#& '%3& 5*;,00*0#& $(;;3*1#& *0,3*,'#_& *'&
"*7%"*+%'0#&,&5*Z%"%'0*&,-%'5%&$#3*0*1<%2&/#1*,3*&%5&%1#'#+*1<%9&T3&5*&38&5%3&/%+$"%&+,--*#"%&
*'0%"%//%& )%"/#& 3,& 1#/*55%00,& 0%"6,& +*//*#'%2& 0,3)#30,& $#/0,& /%+$3*1*/0*1,+%'0%& ,3& 1%'0"#&
5%33,& $"#$"*,& "%0#"*1,& 5,& $,"0%& 5%33%& /0%//%& "%,308& ('*)%"/*0,"*%2& 3@,/$%00#& /(& 1(*& 7,& 3%),& 3,&
)*/*#'%&/0",0%-*1,&.(*&$"#$#/0,&O&3@*'0"%11*#&5*&",$$#"0*&0",&3@,++*'*/0",6*#'%&/,3%+*0,',&>&$*=&
%/0%'/*),+%'0%2&0",&,31('*&1#+('*&;%3*1*'*&>&%&5*)%"/%&"%,308&('*)%"/*0,"*%&1<%2&$"#-"%//*),+%'0%&
%&*'&+#5#&'#'&3*'%,"%2&<,''#&%3%00#&.(%/0*&3(#-<*&1#+%&#--%00#&5%33,&$"#$"*,&,00*)*08&5*&"*1%"1,9&
!%"&",-*#'*&5*Z%"%'0*&%&0",+*0%&1,',3*&5@*'0%"3#1(6*#'%&+(0%)#3*&'%3&0%+$#2&*3&0%""*0#"*#&5*&:,3%+*&
O&/0,0#&,3&1%'0"#&5*&5*)%"/*&$"#-",++*&5*&"*1%"1,&%&/0,-*#'*&5*&/0(5*G&.(%33*&")0>(*#*,%0%2&$#"0,0*&
,),'0*&5,&1%'0"*&5*& "*1%"1,&$"%),3%'0%+%'0%&/0",'*%"*& C/(& 0(00*&,31('*&-"($$*&$"#)%'*%'0*&5,33%&
a'*)%"/*08&5*&h<*1,-#2&Q#0<%;#"-2&]/3#2&:0,'7#"5&%&5,33,&o#"0<%"'&?33*'#*/&a'*)%"/*0eJk&.(%33*&3%-,0*&
,33@,+;*0#&(";,'#&%&,"1<*0%00#'*1#&*''%/1,0*&5,33,&7,/%&/*6'-6%6."&C1#+%&,+$*,+%'0%&0",00,0#&
*'&$"%1%5%'6,Jk&.(%33*&3%-,0*&,3&6(''*)(-(&*,"6')*&*.%0*2&*'0%/#&/*,&1#+%&$"#5(6*#'%2&1<%&1#+%&
0",/7#"+,6*#'%&5%33,&+,0%"*,&$"*+,9&n(%/0,&0"*$,"0*6*#'%&"*73%00%&(',&$"#/$%00*),&)#3(0,+%'0%&
$,"6*,3%G&+#30#&$*=&'(+%"#/%&/#'#&3%&$#0%'6*,3*&,'-#3,6*#'*&/#00#&1(*&*'5,-,"%&3,&+*1"#"%-*#'%&
5%3&A%3*1%2&1#/l&1#+%&3@,"%,&5*&:,3%+*&%&*&/*'-#3*&0%""*0#"*&7",6*#',3*&1<%&3,&1#+$#'-#'#9&b%&0"%&
+,1"#,"%%& 5*/1*$3*',"*& .(*& *'5*)*5(,0%& 1#/0*0(*/1#'#& 0(00,)*,& (',& "%0%& "%,3%& 1<%2& *'&+,'*%",&
5*Z%"*0,&'%3& 0%+$#&%&/(&/1,3%&5*)%"/%2&<,& *'*6*,0#&,&$"#5(""%& "*1,5(0%&$#/*0*)%& 0,'0#&,& 3*)%33#&
%1#'#+*1#&.(,'0#&/#1*,3%9&
b%&$"#-%00(,3*08&/)*3($$,0%&%'0"#&3,&1,+$,-',&/*1(3#4/1,'5*',),&-(*5,0,&5,&:%;,/0*,'#&s(/,&%&
u"*/0*,'&u"*/0*,'/%'f2&$#*&"*$"%/%&/#00#&3,&-(*5,&5*&R*1<,%3&u#3;g&%&/(11%//*),+%'0%&5,&,30"*&0%,+&
*'0%"',6*#',3*2&<,''#&^$#/*6*#',0#`&*3&;#"-#&/,3%+*0,'#&/(33,&+,$$,&5%33%&-",'5*&#$%",6*#'*&
5*& /1,)#&5%3&+%5*0%"",'%#2& ,& 1,),33#& 0",& -3*& ,''*& vEX& %& IXXX9& V2& 5*& 7,00#2& <,''#&$#"0,0#& ,& ('&
"*''#),0#&*'0%"%//%&5*&"%/$*"#&*'0%"',6*#',3%&$%"&*&/*0*&5*&R#i,"0,&%&R#'0%&!#3*66#E9&
?'&1<*,)%&,"1<*0%00#'*1,2&*3&-",'5%&5*;,00*0#&/(3&7(0("#&5%*&1%'0"*&;%3*1*'*&,&1(*&O&/0,0#&5,0#&,))*#&
'%-3*&,''*&vfX&C/(33%&1(*&#11,/*#'*&/$%1*7*1<%&'#'&1*&/#Z%"+%"%+#&'(#),+%'0%&*'&.(%/0,&/%5%J&
1#'0*'(,&,&%//%"%&,3*+%'0,0#&5,&/0(5*&%&*'5,-*'*&0",'/1,3,"*9& ?& 3(#-<*&5%33,&W,33%&/#'#&,'1#",&
#--*& *3& 7#1(/&5*&"*1%"1<%&*'0%"5*/1*$3*',"*&1<%&*'0"%11*,'#&3%&5*/1*$3*'%&5%3&$"#-%00#&1#'&.(%33%&
5%33%&/1*%'6%&(+,'%&>&/*&$%'/*&*'&0,3&/%'/#&,33,&"*11<%66,&5*&/0(5*&1#'73(*0*&'%33,&$(;;3*1,6*#'%&
=*/*,)"5%"-!(#-=)"4."CD&#&,33@,00%'6*#'%&1<%&<,&$#"0,0#& 3,&+*1"#"%-*#'%&,&5*)%'0,"%&('#&5%*&

_&h,"3#'*&V9&CIXDIJ2&2#-)"//*)'*-')"-#(-@&%E()6%'F-(-%#-'())%'*)%*-"##"-#40(-!(%-&4*E%-6'"'4'%-!%-"4'*&*.%"2&*'&26'%'47%*&%-!(#-5(!()"#%6.*G-
)%E%6'"-!%-6'4!%-,%4)%!%0%-(-/*#%'%0%2&I2&\DD4\\F9k&A,00*'*&:9&CIXDDJ&H"-&4*E"-,*E()&"&0(-!(##(-4&%E()6%'F2&*'&9%E%6'"-')%.(6')"#(-!%-!%)%''*-
/433#%0*2&I2&\FE9

f&<00$Gccd%;9/0,'7#"59%5(cw+/<,'i/cR*1<,%3:<,'i/cE_9<0+3k&(30*+#&,11%//#&X\cXFcIXID9

g&u#3;&R92&R,++*',&Q92&se%"/&h92&W%11<*#&!9&CIXDIJ2&=>(-#*6'-6(''#(.(&'-*5-I"#%B<"%-"&!-(J0"E"'%*&6-"'-K"//"6"&'"8-L"#(.%8-L%0%#<8-*'&
S*06x#<'&R92&@/#"&!6-*5-:&0%(&'-L%0%#<-"&!-K"#"3)%"G-'>(-:)0>"(*#*,<-*5-H"&!60"/(-9(E%6%'(!2&T11#"5*,&!"%//V5*0#"/2DEf4IXg9

E& u#3;& R9& CIXXfJ2& =>(- L"#(.%- L4)E(<- +)*M(0'- H*&,N'().- #"&!60"/(- 0>"&,(- "&!- /*#%'%0"#- 0*&6*#%!"'%*&- %&- %&'()%*)- A(6'()&- L%0%#<-
ODDD- PKQ:;- RDD2& *'& S*06x#<'& R92& @/#"&!6- *5- :&0%(&'- L%0%#<- "&!- K"#"3)%"G- '>(- :)0>"(*#*,<- *5- H"&!60"/(- 9(E%6%'(!2& T11#"5*,&
!"%//V5*0#"/2$$9DfD4DgF9

DX&h,'0,"%33,2&b92&Q*(3*,'#2&b9&C,&1(",&5*J&CIXD\J2&=*/*,)"5%"-!(#-=)"4."2&h,0,'*,2&T;,5*"9
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'#5*&5%3&$"#-%00#&:)0%/(#",*-2'"#%"CC9&Y%/0"*'-%'5#&*3&1,+$#&/(&:,3%+*2&3@(30*+#&.(*'.(%''*#&O&
/0,0#&$,"0*1#3,"+%'0%&7%"0*3%2&"*11#&5*&/*'%"-*%&0",&,++*'*/0",6*#'%&%&1%'0"*&5*&"*1%"1,&('*)%"/*0,"*9&
]30"%&,3&!#3*0%1'*1#&5*&s#"*'#2&*'7,00*2&-"($$*&$"#)%'*%'0*&5,3&!#3*0%1'*1#&5*&R*3,'#&%&5,33#&?aTW&
5*&W%'%6*,2&'#'1<L&5,33,&S,1#308&5*&T"1<*0%00(",&5*&!,3%"+#2&<,''#&"*)#30#&3%&3#"#&,00%'6*#'*&/(3&
0%//(0#&5%33,&1*0082&0",+*0%&1#"/*2&$"#-%00*2&$(;;3*1,6*#'*2&/%+*',"*&%&1#')%-'*9&b,&'(#),&/0,-*#'%&
5*&/0(5*&/(33%&$#//*;*3*&0",*%00#"*%&7(0("%&5%33,&0",/7#"+,6*#'%&(";,',&5*&:,3%+*&<,&-%'%",0#&(',&
/%"*%&5*&%Z%00*&1#33,0%",3*2& 0",&1(*& 3@*'1"%+%'0#&5*&1#'/(3%'6%&0%1'*1<%&+(30*5*/1*$3*',"*2&'(#)*&
,11#"5*&.(,5"#&$%"&3,&$"#5(6*#'%&5*&/1%',"*&$"#-%00(,3*&/(&,"%%&5*/+%//%&5%3&1%'0"#&/0#"*1#&%&
('&5*;,00*0#&1#/0,'0%&'%3&0%+$#&/(3&7(0("#&5%3&;#"-#9&
T'1<%& *3& /*/0%+,& ,-"#,3*+%'0,"%& >& 0%+,& -*8& ,Z"#'0,0#2& 1<%& /*& ,)"8& +#5#& 5*& %/$3*1*0,"%&
(30%"*#"+%'0%& *'& /%-(*0#& *'& ",$$#"0#& ,33@*$#0%/*& 5*& ('#& /)*3($$#& %1#'#+*1#& *+$#/0,0#&
/(33@*/0*0(6*#'%&5*&('&5*/0"%00#&5%33,&$"#5(6*#'%&>&'%33,&/(,&-3#;,3*08&O&/0"%00,+%'0%&*'0%"1#''%//#&
,33,& "*1%"1,9& p& 5*Z*1*3%& *++,-*',"%& ('#& /)*3($$#& %1#'#+*1#& 5%33,& $"#5(6*#'%& ,-"*1#3,2& 1#/l&
1#+%& 5%33,& 0",/7#"+,6*#'%& *'5(/0"*,3%& %& 5%33,& 5*/0"*;(6*#'%& 1#++%"1*,3%2& *'& ,//%'6,& 5*& ('&
+%11,'*/+#&/0"(00(",0#&5*&*'5,-*'*&$%5#13*+,0*1<%2&5*&/,3(;"*08&5%*&/(#3*2&5*&*+$3%+%'0,6*#'%&
*'5(/0"*,3%&#&5*&.")B('%&,2&$%"&1*0,"%&/#3#&,31('%&5%13*',6*#'*9&
h#'/*5%",'5#& .(%/0%& 0"%& 3*'%%& 5*& /)*3($$#& ,//#1*,0%& ,33,& "*1%"1,& '%3& 3#"#& *'/*%+%2& 1*& /*&
0"#),& *'5(;;*,+%'0%& 5*& 7"#'0%& ,& ('& 1#+$3%//#& '#5#& 5*& %'0*2& 5*)*/*#'*& /%00#"*,3*2& 1,',3*& 5*&
7*','6*,+%'0#2&$%"0*'%'6%&,++*'*/0",0*)%&%&1#+$%0%'6%&$#3*0*1<%9&V+%"-%&$%"U2&,3&1#'0%+$#2&
*3&1#33#1,+%'0#&/0",0%-*1#&5%33,&"%,308&/,3%+*0,',2&1<%&/*&$#'%&1#+%&('#&5%*&$#0%'6*,3*&7(31"*&
5*& ('& /*/0%+,& 1<%& ",$$"%/%'0,& ('& )%"#& %& $"#$"*#& /1%',"*#& ,(/$*1,;*3%2& ('@*$#0%/*& $"#*%00*),&
"%,3*/0*1,9& b,& 1#/0"(6*#'%& 5*& .(%/0#& $"*+#& /1%',"*#& 3%-,0#& ,3& 0%+,& -%'%",3%& 5%3& ",$$#"0#& 0,&
)%0()0"-%-'())%'*)%*&),&*'0%/#&*'&.(%/0,&1<*,)%G&('&,$$"#11*#&/*/0%+*1#2&7*',3*66,0#&,&0",5(""%&*'&
1<*,)%&$"#-%00(,3%&>&$%"&.(,'0#&,'1#",&'%33%&+#5,3*08&5*&('&^$"#-%00#&*+$3*1*0#`DI&>&3%&#"'(&7(&
5%33#&/)*3($$#&3#1,3%9&?')%1%&5*&$,"0*"%&5,&(',&"*73%//*#'%&/(33,&1#33#1,6*#'%&5*&7('6*#'*&5%5*1,0%&
,33%&$#//*;*3*& ,00*)*08&5*& "*1%"1,&5,& /)#3-%"/*& /(3& 0%""*0#"*#& /,3%+*0,'#2& 3,& /1#++%//,&O&.(%33,&
5*&%/$3#","%&-3*&^,//*`&5*&/)*3($$#&%/0%'/*)#&1<%&$#0"%;;%"#&$#*2&%)%'0(,3+%'0%2&^$"%1*$*0,"%`&
*'& #--%00*& ,& /1,3,&+*1"#(";,',9& Y*$#"0,'5#& 1#/l& /*'-#3%& */0,'6%& %& -"($$*& 5*& ,-%'0*& 1<%& -*8&
1#')%"-#'#&/(&.(%/0*&3(#-<*&,33@*'0%"'#&5*&('&5*/1#"/#&$"#-%00(,3%&$*=&,+$*#2&1#33%00*)#9&
:*&0",00,&5*&('@*$#0%/*&1#+$3%//,2&1<%&'%1%//*0,&5*&,5%-(,0%&7#"+%&5*&1##"5*',+%'0#&$#3*0*1#2&
1#'&(',&-#)%"','1%&*'0%"1#+(',3%&%&0",/)%"/,3%9&R#5%33*&5*&-%/0*#'%&0%""*0#"*,3%&/0#"*1,+%'0%&
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