POLITECNICO DI TORINO
Repository ISTITUZIONALE

The quality of relationships among people is an increasingly important value

Original

The quality of relationships among people is an increasingly important value / Tamborrini, P.M., Vicaretti, E.. - STAMPA.
- (2012), pp. 228-229. (IV International Forum of Design as a Process. Scientific Thematic Meeting of the Latin Network
for the Development of Design Process Belo Horizonte, MG, Brazil 19 a 22nd September, 2012).

Availability:
This version is available at: 11583/2503553 since:

Publisher:
EJdUEMG

Published
DOI:

Terms of use:

This article is made available under terms and conditions as specified in the corresponding bibliographic description in
the repository

Publisher copyright

(Article begins on next page)

19 June 2026



DIVERSITY:

DESIGN / HUMANITIES

AN INTERNATIONAL
~ORUM OF DESIGN
AS A PROCESS

SCIENTIFIC THEMATIC MEETING OF THE LATIN NETWORK
FOR THE DEVELOPMENT OF DESIGN PROCESSES

ABSTRAC TS

Proceedings of IV International Forum of Design as a Process, v. 1
Sebastiana Lana, Rita Engler, Regina Alvares Dias (org.)



AN INTERNATIONAL
~ORUM OF DESIGN
AS A PROCESS

SCIENTIFIC THEMATIC MEETING OF THE LATIN NETWORK
FOR THE DEVELOPMENT OF DESIGN PROCESSES

ABSTRAC TS

Proceedings of IV International Forum of Design as a Process, v. 1
Sebastiana Lana, Rita Engler, Regina Alvares Dias (org.)

AN

EdUEMG

EDITORA DA
UNIVERSIDADE
DO ESTADO DE
MINAS GERAIS



IN COLLABORATION WITH:

HUMANITIES DESIGN LAB

POLITECNICO DI MILANO, DEPARTAMENTO INDACO (ITALY)
ESCOLA DE DESIGN UEMG

MESTRADO EM DESIGN (PPGD)

UNIVERSIDADE DO ESTADO DE MINAS GERAIS (BRAZIL)

SCIENTIFIC COMMITTEE

Dijon De Moraes

(Universidade do Estado de Minas Gerais - UEMG, Belo Horizonte, Brazil)
Flaviano Celaschi

(Coordinator of the Latin Network, Politecnico di Milano, Italy)

Paulo Belo Reyes

(Universidade do Vale do Rio dos Sinos - UNISINOS, Porto Alegre, Brazil)
Raquel Pelta Resano

(Universidad de Barcelona, Spain)

Roberto Iiiiguez Flores

(Tecnolégico de Monterrey, Campus Guadalajara, Mexico)

Rui Roda

(Universidade de Aveiro, Portugal)

Sebastiana Braganca Lana

(Universidade do Estado de Minas Gerais - UEMG, Belo Horizonte, Brazil)
MEMBERS OF THE HUMANITIES DESIGN LAB

Antonella Penati

(Politecnico di Milano, Italy)

Eleonora Lupo

(Politecnico di Milano, Italy)

Salvatore Zingale

(Politecnico di Milano, Italy)

SCIENTIFIC SECRETARY AND ORGANIZING COMMITTEES

Elena Formia

(Politecnico di Torino, italy)

Rita Engler

(Universidade do Estado de Minas Gerais - UEMG, Belo Horizonte, Brazil)
Giselle Hissa Safar

(Universidade do Estado de Minas Gerais - UEMG, Belo Horizonte, Brazil)
Mariana Misk Moysés

(Universidade do Estado de Minas Gerais - UEMG, Belo Horizonte, Brazil)
Regina Alvares Dias

(Universidade do Estado de Minas Gerais - UEMG, Belo Horizonte, Brazil)
Danielly Tolentino

(Universidade do Estado de Minas Gerais - UEMG, Belo Horizonte, Brazil)

REVIEWERS

Alessandro Deserti (Politecnico di Milano, Italy)
Antonella Penati (Politecnico di Milano, Italy)
Chiara Colombi (Politecnico di Milano, Italy)
Cristina Portugal (PUC-Rio, Brazil)

Dijon De Moraes (UEMG, Brazil)

Elena Formia (Politecnico di Torino, Italy)

Eleonora Lupo (Politecnico di Milano, Italy)

Flavia Nizia Ribeiro (PUC-Rio, Brazil)

Francesca Rizzo (Politecnico di Milano, Italy)
Gregory Sedrick (Christian Brothers University, US)
Lia Krucken Pereira (UEMG, Brazil)

Manuela Celi (Politecnico di Milano, Italy)
Marcelina das Gracas de Almeida (UEMG, Brazil)
Marizilda Menezes (Unesp, Brazil)

Paulo Belo Reyes (Unisinos, Brazil)

Raffaella Trocchianesi (Politecnico di Milano, Italy)
Raquel Pelta Resano (Universidad de Barcelona, Spain)
Rita Aparecida da C. Ribeiro (UEMG, Brazil)

Rita de Castro Engler (UEMG, Brazil)

Roberto liiiguez Flores (Tecnolégico de Monterrey, Mexico)
Rosemary Bom Conselho Sales (UEMG, Brazil)

Rui Roda (Universidade de Aveiro, Portugal)
Salvatore Zingale (Politecnico di Milano, Italy)
Sebastiana Luiza Braganga Lana (UEMG, Brazil)
Sérgio Anténio Silva (UEMG, Brazil)

PRODUCTION TEAM

Alice Andrade Guimaraes

Ana Paula de Sousa Nasta
André Mol

Antonnione Franco Leone Ribeiro
Barbara Dias Lage

Bianca Teixeira Oliveira

Caio Lacerda

Carlos Magno Pereira

Daniela Menezes Martins
Débora de Assis Watanabe
Elisangela Batista da Silva
Fernanda Melo Almeida (UFMG)
Gilberto Almeida Jr.

lara Mol

Lia Paletta Benatti

Maria Cristina Ibarra Hernandez
Nadja Maria Mourao

Orlando Gama da Silva Junior
Paula Gloria Barbosa

Paula Maria Areias de Freitas
Priscila Bruna Medeiros Ferreira
Rachel Menezes Coelho de Souza
Rafaela Guatimosim Assumpcao
Raquel Canaan

Simone Souza

Soraia Cabral Simoes

Teresa Campos Viana

Vinicius Gomes Marques



Within the programme of activities of the 4™ Bienal Brasileira de Design

19"- 22" SEPTEMBER 2012

UNIVERSIDADE DO ESTADO DE MINAS GERAIS // UEMG

ESCOLA GUIGNARD // RUA ASCANIO BURLAMARQUE 540, MANGABEIRAS
BELO HORIZONTE, MINAS GERAIS (BRAZIL)



FICHA CATALOGRAFICA

Scientific Thematic Meeting of the Latin Network for the Development of
Design Process: Diversity: Design/ Humanities — Abstracts /
organizadores: Sebastiana Lana, Rita Engler, Regina Alvares Dias.
Barbacena, MG: EdUEMG, 201 2.
390p.:

Proceedings of IV International Forum of Design, 9: 2012, Belo
Horizonte, MG, Brazil, 19 a 22nd September, 2012.
ISBN 978-85-62578-15-1

1. Design. 2. Design como processo. 3. Design e humanidades. 4. Diversidade.
5. Identidade. 6. Inovacgao. . Titulo

CDD: 745.2

Elaborada por: Sandro Alex Batista - Bibliotecario CRB6: 2433




[RACK 0

selected papers




The quality of relationships among people is an increasingly important value

Paolo Tamborrini
Research, Politecnico di Torino, Italy
paolo.tamborrini@polito.it

Erika Vicaretti
PhD student, Politecnico di Torino, Italy (erika.vicaretti@polito.it

The pursuit of the communities” wellness is a main theme whose, shifting from purely economical
evaluations, embraces socio-cultural sphere too. In the current social and environmental unease
we live, the attention on social sustainability is emerging as a new turning point for design
processes innovation. Setting the human issue at the centre of the project is possible to innovate
the methodology by the enrichment of new variables that widen its complexity and solve current
needs of the society more effectively.

Systemic Design methodology studies this complexity and is starting focusing on humanities,
innovating own design process. Indeed, after working mainly on the dynamics of industrial symbiosis
starting from the observation of Nature, the Systemic Design approach is now orienting its own
attention on the subject and its territory. Focusing on the importance of the relation between
subjects and territory it emerges the importance of exchange and collaboration dynamics.

It means that: on one hand only preserving and feeding the humanities issues as potential richness it
is possible to aspire to the formation of multicultural relationships nets towards an improved social
sustainability; on the other hand the environmental sustainability could be reached only thinking the
territory as a place from which we draw resources but we use contemporaneously according with
its natural time of autogeneration.

In particular we propose a case study in which the complexity of socio-cultural relationships
represents the plusvalue to increase the quality of exchanges among different communities. Our
project is based on a network among people involved in urban events, aimed to enrich them by
the improvement of their relationships pattern. Considering the relational exchange an exploitable
resource to improve also the event itself, we design a better dialogue among subjects with different
cultural background but interested in the same (event’s) theme.

This relationships network has a double nature. It refers to:

* avirtual network which, by the worldwide web channel (socialnetworking and georeferencing),
allowed to connect people that are geographically distant;

* areal network which, starting from the virtual one, materializes itself generating real meeting.
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In this way the global diffusion of the socialnetworks becomes an useful tool for the communication
need of the communities. It has been demonstrated how a virtuously use of global dynamics into a
project could represent respectively a constructive improvement and an augmented link with daily
human habits.
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