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3.1. The overall extent of Servitization 

3.2. Servitization by type of service 

Consultancy services

Design and development services

Financial services

Logistic services

Installation and setup services

Management and operating services

Maintenance and support services

Disposal and conversion service



124   Luca Mastrogiacomo et al.  /  Procedia CIRP   64  ( 2017 )  121 – 126 

Retail and distribution services

Other services

3.3. Servitization level  

servitization level

3.4. Servitization by manufacturing sector   
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3.5. Servitization by geographical location   
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Transformation 

Blending 

Construct* Consult* Planning  

Manufact* 

Assembl* Design Development Conception 

Refin* 

Production Financial Leasing Hir*

Process 

Build Transportation Trucking Consignment

Work Logistic Storage

Treat 

Print 
Installation Implementation Procurement

Produce 

Industrial firm Testing Training

Producing 

Treatment Operating Conduction Management

Coating 

Casting Repair Maintenance Support

Weaving Servicing

Tanning 

Dressing Demolition Conversion

Finishing 

Retail Marketing Promotion

Export

Real estate Event Import

Agency Outsourcing


