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The normalized lifecycleas a smooth chain
of traversed institutions is what most social

affe . to manage these transitions
successfully, administrative support is vital.

Workshop Material
“Transition Sheet”

‘The Transition Sheet how it is presented
here was part of a workshop in December
2019 conducted by the
and studio comune. Among other tasks it
served as a visual analysis tool for the per-
sonal transition. The participants completed
it mostly independently while support was
granted anytime. At first, the purpose of the
sheet was mainly to gain an understanding
of transitions in general, however, it became
‘apparent that it can also be a beneficial tool
for service providers.

Visual Workshop
Evaluation

could possibly give a first understanding of
the change situation's character and the
areas where support might be needed.

Conclusion &
Next Steps

if the abstract graphical approach
initially seemed to be inconvenient, sophisti-
cated and not very natural for people who
are unfamiliar with graphical expression
(Venturini et al. 2015), the transition sheets.
turned out to be a helpful tool to find more
dlrity in he compleity of the partidpants
change situations. When
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1. The Individual: The first four tasks fostered
a general reflection of the individual change:
describing the transition, marking the fields.
the transition affects, locating the personal
situation_ between poles and_sketching
timeline of the transition path. The intention
with these tasks was to acknowledge the
importance of the transitions as a part of
individual biographies. To unfold the learning
potential, the transition has to be interpreted
and_biographically processed (Truschkat
20:

13).

The project is located in the intersection
institutions, _individual

transition phases and potential correspond-
ing service offers. The different actors (red
dots) and activity fields (red rings) involved
in the research project represent and target
on specific areas of this field to faciltate a
holistic understanding.
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2. The Network: In this task tools were
given to sketch the network that is con-
nected to the transition phase. Participants
located involved actors, drew connections,

3. The Next Steps: The last part referred

to a collaborative exercise moderated by

the + team members of the social

cooperative studio comune (inspired by
see

makers and triggers and added a magic
moment for a desirable tur. The analysis
of the personal network crucially helps to
assess the individual conflicts, changes
and problem solving resources (Hill 2002;
Rempel et al. 2007)
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This visual analysis s a synopsis of the Putting the individual timelines i relation it
scales _('semantic  differential’ becomes clear that every person and there-

(0 Suci & Tannenbaum, 1957)) and fore every change situation refers to a

unveils_emotional tendencies among the different time scale. Also the degree of

people in transition. Some perceptions seem detailin the transition depiction varies.

to be shared, some vary depending on the

personal situation.

challenging task, yet valuable as a trigger for
the examination of intricate life constella-
tions,
in the project's steering committce and as
they — from a practical perspective - also Bbiograshy

support social service employees to better
comprehend the clients' ife situations and to
points.

Goldsmith 2003
The participants defined their goals, asked
for suggestions from the others and
defined the next steps. This aimed at gaining
personal agency through proactively shap-
ing and creating alterative courses of
action (compare Raitelhuber 2011).
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